DR. BARRY BROWNE (IMC 019141)

Ratoath Medical Centre, Main Street, Ratoath, Co. Meath, A85 XY32
Tel: (01) 8257151  Fax:(01) 8257688  E-mail: ratoathmedicalcentre@gmail.com

Practice Policies and Procedures- Ratoath Medical Centre.

General Practice at Ratoath Medical Centre is a trusted community governed by an ethic of
privacy, respect and confidentially.

At Ratoath Medical Centre in order to provide for your care we need to collect and keep
your information about you and your health in your personal medical file.

Our practice privacy statement outlines our policies and procedures in handling personal
data under GDPR regulations and guidelines. If you wish to read our privacy statement,
please inform a member if admin staff who can provide you with a copy.

Please be aware that under GDPR regulations 2018, Doctors and practice staff can only liaise
with patients directly unless consent is obtained in written form to state otherwise. Patients
under the age of 16, practice staff can only liaise with parents or legal guardians of the
respective child.

Equality, Respect and Behaviour Policy.

Ratoath Medical Centre is committed to treating all patient interactions in a courteous,
respectful and professional manner and we expect that our patients and visitors to Ratoath
Medical Centre will equally engage with our staff in this manner. This is order to provide a
mutually fair and respectful relationship between our patients and our team.

Ratoath Medical Centre is an environment which is free from discrimination and harassment
and we operate a ZERO tolerance policy regarding abusive, aggressive or harassing,
intimidating or threatening behaviour towards ANY member of staff.

Safety is of paramount importance at Ratoath Medical Centre and any patient or visitor
displaying abusive or aggressive behaviour, verbally or physically will be asked to leave the
premises immediately and will be removed from our patient list with immediate effect and
asked to find an alternative GP.

We consider aggressive behaviour to include any personal, abusive, threatening comments,
bad language or insulting behaviour, physical contact to staff or damage to practice
property. If such behaviour is displayed or should any staff member feel threatened or
endangered practice staff have the right to contact An Garda Siochana and remove patients
and or visitors from the premises.
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